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1. WIAANITINUINTSAIATFRENETIUTERNS AW

SAmve), 2557)

o9

WUIRANTTIUNUKER (Co-production) (a5l d

wiAA Co-production Aafvunansgaiusniltulais a.a. 1960 WadAN13AUNIT

'
a

IAIUUTEUIUVDIVIDIDU WAENITANRWIIUINNTAISITULNLAUNNUNNTUVDINALLIDY FINE

Tenatadasnaila mieesdn1syuvu (voluntary and community organizations) 44131
ﬁuwmﬂumiﬁ’@U%mimﬂ%ﬂﬁﬁﬂizﬁwﬁmaum‘ﬁu (Pestoff, Osborne and Brandsen,
2006; Needham, 2007) Mé’qmﬂﬁ'juuu’sﬁmﬁaﬂéngﬂmmaLLazﬁ’mmL‘éaauﬂuamiwmmﬁm
T 35U1anIIALTIIY (Labour government) leithuwidn co-production 1 ndunuInig
lun13U§3Useuus19n1s (Public service reform) Faud p.e. 1997 1udiuan (Needham,
2007)

Tony (2007) fieny Co-production lugdasvainIsmuALleuI8LaEN1TINUINIS
a151504231 Co-production fia N153AUIN1IANS 9 Aflaruasinase Wuaruduiusseey
g5zl Msfiianuduindn wazdFuuimmieanndndu q Tuyswu Mdulls
n$wennsidndalunsusnsti

Jeffrey and Robert (1983) lalsnumungues Co-production munsaussuleuiy

[

A151504891 MUNENINITHANDE 1 TUTUYBININTTUNAUNUNAIATThAE WAL BIT AW
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IAUINITAIGISULTY FIN1STAIULN BIVBIAINANNUTENBUAIYNISYINIUYBUI1NUINS S
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Alford (1998 13l Needham, 2007) s Co-production 3udunsfidmuieates
voanakles Jlu3nig {uilaa eranadas wasnseniisauseauyuu Tunsudauing
ansnsnir warlilsglominnnuinsansianeiuie

31n9 873 Co-production 13981 @3 Ud nwaugd1Ayvae Co-production L 31
Co-production Lufanssuiimaifledluguzdfuuinmsasisas fanuasiasladnluiidnlu
nsdarhmdeniuldsuusslsmdanuinisansisaztu daduauduiussszen Tnends
Tusnsanssaetuiiussaninannntunimsinuinsiasnasafissdi

4 Co-production FosoguuguYeInNUENTUSTIMAAY (mutual relation) 5N

a

F¥nuimaniordiniing § washlduinanT oquvu uazisansdagd ol lad stuuas i
woudun139auTuALE 8391NNTTAUTN15TwR us e (Bovaird, 2007) 4 adnwe
ANUFURusAInaYIsatvayuliiianislidiusiuedauania (Equal participation)
auszuUnIsUnAseswuuYsze3Ulee daduiiledidayves Co-production 1ieeain
mimifmﬁ’umém%mimmimwmwaLﬁmLLazé’hLmumﬂ%’gﬁ?u%éfmﬁﬂ'ﬁLLﬂq{Ju (Sharing)
21U13 NINYINT UATANUTURATEUTINAY UAZNISNAAUINITAISTUEILUTEANTNAZIAR
\dlovnauanansaddusaule (Boyle and Harris, 2009) Fauansi9aInUszanBnaveinsg
UIN13IANITUUULATENNY (Network Management) ﬁéﬁ’suamﬁa;ﬁﬁdauim Tun1sdnvin
ulsuneBeiitioswinlssdidmad nszannsauimsinnisléieg (Adam and Kriesi, 2007)

Tuszuunsdavinsanssusuuuialuduanuduiusseninedguaz sy

[y Y a

fidnwazduaesedaau Ao sglugiuzddnuinisansisaevsendnuazyussvrgulugiue

Y

=

FUUINNSAs5UEnIeRUsInA (Brudney and England, 1983) 89n15USUUTIN59AUSNNS

e

[

a157u i ulleUssnsudinadeunau (feedback) lUgasgniafiunuvessznasin

<9

IASUUSNTAISIT S HULAD

USNI5E15150U

NALIBd
<7

Feedback

AN 2.1 UARIANMUFNRUSTENINETAUSTNTANsTS0Ne (33) wasd3uuInsansIsae

(Wardiag) Tuanudunuswuunaly
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YUzl srUUN15TAUS 1981515 LY Co-production 111 uszuud f3uas
Uszrmusmiundnniodnuinisaisisae ilinadoundu (fFeedback) endunisdnuinig
fuifndunielunssuumsdnuinsansnsne (internal feedback) danaliinmsyiulss
n3¥au3nTsEninenszuunsld vinliuinnsassnegiioanulugiusnandnvesszuy
fUszavninaninninszuuialy (Brudney and England, 1983; Whitaker, 1980; Bovaird,
2007) na13f® Co-production Fradan1siuiiadenis 4 fidwasenisdauinisassmy

Plaluszaunadnsala (Needham, 2007)

NaLlDg

)
&ene

AT 2.2 UAAIAINENWUSTENIETAUTNsaNs1TaNe (33) was3uuinisansnsae

(waudias) TuAdnuduwus Co-production

91nANNFUNUST19A Y ouunanslifiiuinlunis Co-production Wu faunussy
281991519015 1ALLRNIZUISIVNNTIEAUN DI UILADIUSULUA BUT AUAR LAz Nwe U1
INUINITAGITUY Immzéfaw%’wwmmmLﬁuﬁé’mwmmazmw%‘a;ﬂﬁmwmﬁwmﬁa

uazdesliinosigiuuinmsfiunsmmsdnuimsasisasdugine wiegndn ielsudndely
(Boyle and Harris, 2009) @ 49gyiliignsguseaauaans uazigaandagdoaiuan
Tinuaulaiud1s1unissesuans (low-paid frontline officials) kag3UkuuNITIAUIAIT
anssausERUT e U (local public services) mﬂﬁlﬁTUﬂﬁ’lﬁlLﬂuaq (Needham, 2007;
Brudney and England, 1983)

UONINILUTUUNUIMNIASTHAD Co-production 1UsUTTARLAZUNUMVBINALID
#ae isenssaiurdniuszisiAamadenlunsinuinsmssasfinannvaneanniu
FanaifioslugugsTamninigsufnuasfuinrounisdauinsassueiuliusza
AudSe vibiAansssuswazimun1sdausnsaisisaslussezens safenisues
Tudslostuiigyitonanintuluowan Fsaduapiliaansiaunfisduisnunisiam
anudunaiiodi Suiarou wazWauin1sdausn15a1s5150a 28 (Boyle and Harris;

Needham, 2007)
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MsUINsANssalE Manes MsuinsvSeRanssunisgdvituieyselevianssne
v3alfioneuausinudeinisvesdus Tneidudansiegluanusiuisnisvienyly
AuAUANTBsHIBUNATEIR ATy TnedifngUszasdiil eauasnudaanisdausay
vesUsEYIvU (8591 Anwa, 2552) SutdunsiannaunmdindAliuiussrvunazaiis
LR uAssRtuar e Uesiu sufansiauUssmaniluningay Taed
wdnnsiludssduddalunsinusnisasisae fe msdauinisasisasdesduiiunig
WeneliAnuseloviundiusin awnsansuausInIudoInIsveeead u Tay

LEUDN1A ANUABLLBY warANUlUSIlalunsAusnNg (W15 fS51Y, 2557)

A159AUSNNSaNs15UslngaIrnsUNAsasduasnuluUssmalne
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w.a. 2502 I nsimuasiuanazniilunsdauinisaisisuzliesd nisuimg
dudanin wmauia Wewiver esdnsuinmsdusiiua uazngamamuas f1unauazwhi
Tunsdauinsanssuglmndulupadlesvueunune uagimualisguiadug Snass
Fugavyuuaziuanmsdnassmduazenns wislrimssuiunssuuinsasisaziduly
ot 19dUszANS A (d1ineuamgnsTunsnquing, 2542) lasnnsiafiosdnsunases

drviosdulasunisaislouainsguuseanlailu 4 drundn A Arun1sdauInisasise

a A

fiAmatulassadefiugu wu nsadianuu meszuieh Tlihaissae uagnisuinig
fansuvasiniioninnuas dunisdaaiuaanmdie Wy n1suinisaudtaundnidn
MsUTNIEsTIEAYYagIy MIdansAnwiesiiu uaznisuinisaniuiiiniounegoula
Tuvfesdu fumsdnssdovguwu daau uagdnwinnuasu wu n1stostugtidemanuu
nstiosiunazussmanssate wagnsdauinisfestassaslusiosiu uasdugadine
fin Mun1sasmu n$nens dannden wazauTausssy 1y mMsduaSunmsvioniiouas
017N MsARNYLL wagnsdaaTNmaN AaUy Tausss wavaniausemdlviesiu Wudy

(NSRS UUNATDIATUNDIDY, 2550)
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unfand usunut (2554) nanrdn msuimsasisugidufanssuiidisunases
yiuiieTagusvasiasane fwsenousedeuly 2 Usens fio
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http://wiki.kpi.ac.th/index.php?title=%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B9%80%E0%B8%AA%E0%B8%A1%E0%B8%AD%E0%B8%A0%E0%B8%B2%E0%B8%84&action=edit&redlink=1
http://wiki.kpi.ac.th/index.php?title=%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B9%80%E0%B8%AA%E0%B8%A1%E0%B8%AD%E0%B8%A0%E0%B8%B2%E0%B8%84&action=edit&redlink=1
http://wiki.kpi.ac.th/index.php?title=%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B9%82%E0%B8%9B%E0%B8%A3%E0%B9%88%E0%B8%87%E0%B9%83%E0%B8%AA&action=edit&redlink=1
http://wiki.kpi.ac.th/index.php?title=%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%9A%E0%B8%B1%E0%B8%8D%E0%B8%8D%E0%B8%B1%E0%B8%95%E0%B8%B4%E0%B8%81%E0%B8%B3%E0%B8%AB%E0%B8%99%E0%B8%94%E0%B9%81%E0%B8%9C%E0%B8%99%E0%B9%81%E0%B8%A5%E0%B8%B0%E0%B8%82%E0%B8%B1%E0%B9%89%E0%B8%99%E0%B8%95%E0%B8%AD%E0%B8%99%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%81%E0%B8%A3%E0%B8%B0%E0%B8%88%E0%B8%B2%E0%B8%A2%E0%B8%AD%E0%B8%B3%E0%B8%99%E0%B8%B2%E0%B8%88%E0%B9%83%E0%B8%AB%E0%B9%89%E0%B9%81%E0%B8%81%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%A3%E0%B8%9B%E0%B8%81%E0%B8%84%E0%B8%A3%E0%B8%AD%E0%B8%87%E0%B8%AA%E0%B9%88%E0%B8%A7%E0%B8%99%E0%B8%97%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%96%E0%B8%B4%E0%B9%88%E0%B8%99_%E0%B8%9E.%E0%B8%A8._2542&action=edit&redlink=1
http://wiki.kpi.ac.th/index.php?title=%E0%B8%9E%E0%B8%A3%E0%B8%B0%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%9A%E0%B8%B1%E0%B8%8D%E0%B8%8D%E0%B8%B1%E0%B8%95%E0%B8%B4%E0%B8%81%E0%B8%B3%E0%B8%AB%E0%B8%99%E0%B8%94%E0%B9%81%E0%B8%9C%E0%B8%99%E0%B9%81%E0%B8%A5%E0%B8%B0%E0%B8%82%E0%B8%B1%E0%B9%89%E0%B8%99%E0%B8%95%E0%B8%AD%E0%B8%99%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%81%E0%B8%A3%E0%B8%B0%E0%B8%88%E0%B8%B2%E0%B8%A2%E0%B8%AD%E0%B8%B3%E0%B8%99%E0%B8%B2%E0%B8%88%E0%B9%83%E0%B8%AB%E0%B9%89%E0%B9%81%E0%B8%81%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%A3%E0%B8%9B%E0%B8%81%E0%B8%84%E0%B8%A3%E0%B8%AD%E0%B8%87%E0%B8%AA%E0%B9%88%E0%B8%A7%E0%B8%99%E0%B8%97%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%96%E0%B8%B4%E0%B9%88%E0%B8%99_%E0%B8%9E.%E0%B8%A8._2542&action=edit&redlink=1
http://wiki.kpi.ac.th/index.php?title=%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%AB%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B9%88%E0%B8%A7%E0%B8%99%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94
http://wiki.kpi.ac.th/index.php?title=%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%AB%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B9%88%E0%B8%A7%E0%B8%99%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94
http://wiki.kpi.ac.th/index.php?title=%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9A%E0%B8%B2%E0%B8%A5
http://wiki.kpi.ac.th/index.php?title=%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B8%9E%E0%B8%B1%E0%B8%97%E0%B8%A2%E0%B8%B2
http://wiki.kpi.ac.th/index.php?title=%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B9%88%E0%B8%A7%E0%B8%99%E0%B8%95%E0%B8%B3%E0%B8%9A%E0%B8%A5&action=edit&redlink=1
http://wiki.kpi.ac.th/index.php?title=%E0%B8%81%E0%B8%A3%E0%B8%B8%E0%B8%87%E0%B9%80%E0%B8%97%E0%B8%9E%E0%B8%A1%E0%B8%AB%E0%B8%B2%E0%B8%99%E0%B8%84%E0%B8%A3
http://wiki.kpi.ac.th/index.php?title=%E0%B8%A3%E0%B8%B1%E0%B8%90%E0%B8%9A%E0%B8%B2%E0%B8%A5&action=edit&redlink=1
http://wiki.kpi.ac.th/index.php?title=%E0%B9%80%E0%B8%87%E0%B8%B4%E0%B8%99%E0%B8%AD%E0%B8%B8%E0%B8%94%E0%B8%AB%E0%B8%99%E0%B8%B8%E0%B8%99&action=edit&redlink=1
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3. LUIAANEINUNITMIUSANS

M5UIMS (Service) Bslatifltmmmaneliumndnatu annsfnwvedinue T5mi
(2558) I¥aguanumanglivng q dieluil
1 ngansy (2550) na1ain nshiusnig Ae nssuldlianuazainang ¢ Tuns
U3N13 dAnuvanesinds nszuviunsusenanssulunisdeeuuinisanndlviusnisiudagsu
Uimanedlduinmatu uaranunsnosuneldlneldidnusdensuiednunsiduresnisuin
13 il
nstuude orlalddnendnle fe S = Smiling + Sympathy
NIRBUALeINBANUTEAIAYDIgNAee 19 TInsT ulalaefiiueeuinisen fe
E = Earl response
nswanseeanieautiuiie Aesiane Ae R = Respectful
anwaznsiiusnsuuvaiaslakazifulayvih Ae V = Voluntariness manner
m'iLLamaaﬂs?fqma%’nmmwwaﬁ%q;ﬂﬁu%‘mmazLa%mmwwaﬁmmaqﬁm Ao
| = Image Enhancing
nsengauleu gn1w danuseutioutouny As C = Courtes
AnuNsEUNSTIRtarnIziedofuvaizuIng warliusnisuinninfiaaniaue
ausanevauegnmlaniienitnium1ands fe E = Enthusiasm
Joggen wiaduna (2550) lemusanamieiunistausnstinmellil
1. mslFusmsfesiidnuae fol
1.1 a¥uanuiewelavestseanauiildiuannsliuinisanmieanuds
1.2 puamnsiiuimsiuszeziaa awnsaliinisinmng,
1.3 anandedelslunisuinisiargnies
1.4 arlgirelun1sliuinis desdinnnudsendauazAualunislyvuinis
Useuvu
1.5 dnwazaun1siiuins il szrasulasuaudzain Aaeedi L@uena
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1.6 Usmaaulifusnisuseanvu Sanandfiesmemufiussvsudenis

1.7 tenansildlunisuinsuszavuiuuurlefutiosiian uazvelenans
ninguNUszvutioniign

1.8 nsliusnsuserivuremiienuvessgluguuuudagda (One stop
Service) @11n3aU3N1IEREANLTINGT Was et ffisseufemieliuinisussvy
 AUINIsiesaienlagldszuuiasediny vIsliusnsussssumany 9 SowFonany 9
Uy AudvIMsiisalurinandetuldasuynides uanadsnnstiinasgndunisuinng
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