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(2) UszdnSna (Effectiveness) nu1edie Tun1sufuas1enisaosd Iduimuigs
gvsAans LilemauausinufeInsvesUsETuazilidwlddudennidie Ui
muusaliiussainguszasdvesesdns dnsnadmmenmsufifnuiidaauiazelu
seRuineuaussenumAnTessyavy af1enszuiunsufiRnussrandussuuuayd
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u1nsgu fnsdanisanud sanasy wiunansufuanududa saufadnisianm
‘UizLﬁumaLLazﬁ@umﬂ%’UU;@ﬂﬂiﬂﬁﬁaawuiﬁa%uaéwaﬁaLﬁaq

(3) M3nUaLDY (Responsiveness) vaneds lunsuuRsivnisdesanunse Tiusns
Ietegnafinunn annsadudumsudnadaneluszaznanfifmunaiiseaudediulinda
SufansuaussueLmAVTY/mNFBINsTesUsETUESUUINS uazdruldduded
fienuvannvanguaziieuuwansneiulaegiaunzay
2) AlleuuszwaUlng (Democratic Value) Usenausie

(1) seSuingeU/aunsanTIvaauld (Accountability) vanedia Tun1sufuiRsvnis
Fosanusnnaumniuuazduadldiflefdeasds suedosiinisdanssuunissesy
anufmtwaskadugrsasvneiidmunliteaisisue eusslenilunisasiaaey
wazmshinalilne paensuiimsdawseussuunisuilanseussmdaymuasnansenule o
flonaaziinty

(2) Wae/1Usdla (Transparency) nunedis lunsuumsivnisdesuus s1ueae
Audodndgain nssluasan Tauisiesdimalawedoyadnasiisiiuuandedeldli
Ussmauldsunsuegsaiiane nansunsszuulinmaiihiseyarinarsdnanduly
lnedy

(3) nanfiAsssu (Rule of Law) vanedis lunsufumswnisseslddiunavesngmuneg
ngszdou TedsdulumsujiReuegianseniamennudusssy liidenufus wazeidds
ans WS nvesUszrnyumazgidiuladiudeaiiesing 9

(@) aanauena (Equity) vianeils lun1sufuRunisaesliusnisedaviniieuriu
lifinsuauendumends dunude 1Wem AW A DY ANMTNNITHTOFUN M AN
YoIyARA FIuINLATYEAANAEdIAN AU TTnamaun MIfinwousuLardy 1 Bniieds
Aeadnilafalenia AnuuieniureImsiiiauInsassneveInguuanayneslantaly
GRGHIZE
3) Us¥u1353 (Participatory State) Usznaumie

(1) ASHAIUTIN/NITNYIINUENNDUNIUA (Participation/Consensus Oriented)
mneds lunmsufoRssnsdossuilinupndiuresssaney saurtslissasu Sdausa
Tuns¥ud Seus ihenudila iuuanevinug sunavetym/Usufufiddaiiondes sau
AnuAludynn salunszuiunmsdadulataznisaiiuiulaziiunsiaaeu nan1sufuRau

[

i feaianuneenslunsuaandunuivsedennassiniuseninnguiidiuladude

Qe

¥

d
Rendes Taslawznguiilasunanszyulaemseay maqiumaﬂmmuwmﬁuaamiulé’ﬂuﬂiuLmu
dfgy

(2) NM3n5¥31881U13 (Decentralization) nunede lunsufumsivnismisiinisuey

grunaznszneganuTuiiaveulunmsiedulawaznisaniunisvungudfaulusedusiig

= = S

1 Weghamunzan samaiinisleusieunuimuaznisialiuiesinsunasesdiuriodunse
e by 9 Tudan

(3) AUSURATEUNIINITUINIS (Administrative Responsibility) sulaun Asssa/
9385553 (Morality/Ethics) vuneds Tun1suissisnisdesiidndinanusuiaveu Tuns
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Uil dulogedfassan ansTn wasassmuANIAevTresdiam T Badhy
TuArdeandnvosnasgiuasssssudvdugmssiumiamanisiiios wasidmiinvesdy
Usz1naa3osssuinsunismaiiou warasienussainndn nasniunudnvusiinassasd
YessrUUTIIMsing Inswaivihsnuswnsdndudesdandnnssssnfuiad didhau
AMENTTUNITHAIUITEUUT19NTS Wi vuald unldlunisusmsdanismite sy Ausssy
J3533ulunsUfURu

2. WUIAANITIAUINITEISITUSLALNITWAUSNNS

'
v Aa

nsusmsidudedAgdslunuaiusig g ws1gusais fe MsiANYIedense

o
vy

mstuiunsidulsslowddodau lifimsduiueds 4 fusmnuinisislumasunis
Lazn1AgIRALENTU MIedudviendndasila q Afewdinisuinssueyioaueduiuy
safuinmssuinisiuesiie Aud nmavisastszauamudusalddesdinuinsiia Aans
frazaglddonilmiaans “vedh” fe desinwignéduiuuandugnélud nmsuinsinay
Pefmwgnéndull vliAnnsedudaedn uasdmilvidignélnd q amuanduanna
9397 “UeEnsaagunmduiiiasild uinsiaaunwuInsFestmientui
03Ans” MswaAuamvessUIMsdudssidusgridsinnavlussdnsaiosiody
aruiufinteusiuiu fasiuandslonauiduisiuviogadegnénly

218 9529AANTIA.(2557) N7 dauuuAaiiuguidosganmnsliuinady
wuadad ldsunisiauslilaelasdunaziniass (Cronin and Taylor, 1992) luauzaas
dnfmnsisaesvii eufiaelaviolifianela WuiSeswosmaiouifieudszaunisaives
A3uusnislasuuinms Auemumandsfigsuuinisiuilurisnafiiniuuing ussduded
Hrgliaunsainnuninnsiivinisle dwuamunmnistiusnisluyutesdanisnann

aod sulaan Yav uavenseesn (Cordupleski, Rust, and Zahorik, 1993) lals#en
F1imnuli91 aunmnnsliiuinns Wudiuvensvesuinns nszurumsuIng wazesAnsd
TEnsfiaunsonevauesidorilmasaufisnelaluaueaniavesyaea wnfaiugiu
finesnunmnsTiusnsiiunseunisuesiiuaufianeladenisliuinisd 1dsuns
arfuayuan thimnsdnvinunilsdio Snues (Bitner, 1992) Fsefunsanuasuidedilaing
nsAns N Auamnistivinmsaunsaialagruauianelaved suusnisia

audunt MIna (2550 : 19 - 20) na12ld9 lunsiasanANdIAyveIuTnIg
913 fnsanldly 2 f1u loud 1. Srdusmsiidezifanaseidls 2. duinslifaziinaide
og1dls USNsfifazdsmaligsuuinafivimuad Suldud anufn wagaruddndiedad
fluinsuazahenuiiliuinadulilunmsun fe arameuaufisnela dad 1. feaw
Furailusgliuinig 2. fanadodlumbenuiliuing 3. fanuszdnduazBufnve’y
U3s8n 4. danuusssivlandludnuiunauuy 5. fnsuennanludePuuuginliunly
Uimaidiudu 6. Sanudnfrentneeuiliuing 7. nmedsdliinsuasmisnuluma
fif Uinslaifasdsnalviduimaiivunivisdemagliuinsuazaenud iunaduly
Tumsau fanaldvouuazarailifionsle &l 1. fenufudeasaliuing 2 fanuden
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asnslunthsaudliuinig 3. fenufands uaghidufunlduinisdn 4. danuuseivla
laiFlusnuuuauuny 5. Insvennanaludadu liuugdlinlduinigdn 6. finswads
duimsuagmisnulumsilad

NITUINTEITITE

n5lu3n1sansse (Public Service Delivery) ilumtiniiAan1s Sgdaving wid
aueInIFBsNsANTIIvesUszv vy Tnerdufanisiiegluniseuisnisvessy yian37isy
LfJw;:ﬂo’lL‘ﬁﬂﬂ’liLEN‘M%‘E]WIJ’AENW‘IJL@ﬂGUuL‘ZJJ’IQJ’IWOWLﬁuﬂ’liLLVIueLumiﬂgu q Fanaslfuinng
ety dndvnsleliaramnewas el

g1 yyiauluns (2559: undage) leesureliiAgrduiuiAnnisdariiuinig
A1519z0sssuavasAnsUnaTesash uindesdidemanszaseuaquisueutouas
AIUMNIBVOINITIAYIIUINITAITITUE MANLNUINNITTAVIIUIIITASITE DIANTIAYI
UINTaIsIsY MIdaasseantiiseninedsiuesdnsunasesdiuriasiu nsutsaan
SURAYDUNITIANIUTNITA1513 WAL NINADNNITIANIUTNITAITITAUL NITNUNIU
I53unssuiiiAsateseninivinsvedlneuassinesUsema n33nriusnnsanssedaad
anusawiefulusedusgivesdnsunasesiiesiu munisianusufiofussivesdns
Unasesvipadularnsdniiuinisasisuefieisnsissviessaisunaseaiosduneuly
onyusLdunTLNY ﬂgqﬁl,ﬁ'aﬂaz‘lamﬁqmmmﬂimwu

Wians fulve (2559) Msdausnsanssasdunisialugfidfyvetesdnsunases
dauviesduiimsdinuinsansisuelilfodanseunquanudesnsvosng mdvine uags
A TusgsssuyauisgUuuufe ndedlouazidnisfiavdelinisdauinsaisisus
dudunuldegazmnuazneulandanudeinisvesszvvy Tnefisuuuunsdauinig
assnigfinsdnsunasesdruiesdiudenlddesaenndasuarlimstaiuesdl senauves
“USnsansnsaz” fe wii1usn1sansnsae (public services) axidudfinquinselunns
femanumnglnduiidlawaveeusunsetuin “aruduasisae” (publicness) Aoaxls
Tne Shamsul Haque (2001) léauapinuvunewazinasiinusnisarsisasiinuass “ A
Wuasnsaz” AsllesrUsznaulazaauwnty 5 AU Ao 1) 53AUAULANGAINTENIN95g-
wAYU (the degree of public-private distinction) iwmmLﬁumﬁﬁmzéfaaﬁmiﬁﬂgwum'ﬁ
U3n13 (service norms) o Al adeawazmsidaning anuwifisutaznisidu
Funuflsssuraidudounazingnuiauaziinansenunisdsanlurninaazenui 2)
aqﬁﬂizﬂawaqﬁ%'w%mi (Composition of Service recipient) A9 IUIULALUVDUINUD
HSUUINNT 7 Haque taupinAuBuansIsae Ao Tnsutsduuazvoudtsniadrdeuinng
a3z unsaunquiiistestuustlenivosUssmsunnaudnilsdesdusenauvos
AFuusnmsduiusivreutieanududivesrnuiuans sasresUsssTunazsssuRves
Usznsudndag 3) s3suvfivesunuin (nature of the role) vesuin1sansnsaziiintuly
de Penuduassundatulddusnmsassasdunumidunduazneunaaunans
fanansenunmsdanluasnig 4) mmsulinveuaisnsaue (public accountability) sy
AN51TEVDINITUTNNTATITUE Ao VOUTIBUBINTTURRTUTBUARAT 1ML A 098 H
ATEUIUNITANN 9 WU NssuilemnuAaiu nsinszuaunisaenisuansanulidwela nsd
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fnsansviensingmneiinanianalusila venand msfeguesaniusiuiuainues
MsuansnusuRatureUassuedtlilfieme widowinlandumanifesdiussans nm
Tums UjoRievinliiAnnisuansanusuinfuseuatsisngsie 5) aruidotuaisisny
(public trust) M3UIMTANsITAIzATiNvIANILiumssuEldFessnwIn NI eRoA L
Judiuaznisneuauewesu3nisaisisaenedszyisu agelsiniu nsidenguiuunis
Fausnsansisariiitunesdnsunasesdiuiesdusindendauinisansisugieguuuy
“msiuiunudenues” uwindagiufinumesuunsuiuunisdnuinisasisasdu 9
festiuannsouliviuvssgndltifinfniieannisemsdnuinisansisueienuiedas us
Addlduifeldvewtasinameneuinn lifiddguassalunsngmneuageiuaningn
vesipsiuewilifnsdauinisansisugliamsnaenadesiuesdusenaudsiinanian
feudl Frenansenuiennudesiuasisa (public trust) Adessnubilaefiudnsaisisae
fnouausInNFINTUIUTEITU

agulédn sULUUUINTaNsITuY vaneile nnsiiesdnsunasesduviesiiufiaviden
sUuuuMsdnUIMIaTsIsasiesUuuule dussuuuunsiudunudaeaues JUkuUns
11919 UHUUNITETENI NI THaTA1ANYY JULUUATNTUIOULUUAINITNAIYE
uagiansiitedan

M5UINNTANSITULUDIRIANTUNATESE TS NTUTNTANENTALE ManeTla N
Usnsusefanssufifsiarid wievsslow arsnsnzuieiionouaustnIudanITves
drusau TasiduAanisiieglunrusiuenisvioaglunumuauuesteUnasesiidnyingu
Tneiiinguszasdiiieaussmnudeanisdiusinvesussvvusufumsiannaun miinia
TWuruszovuLazadsnswanieiuasvgiaas deaulifuiosdu saufaniswaun
Usgimandluninsay nedndnnisiidudseiiuddnlunisdnuinisaisisasde s
FavinsansisugdesdiunaitensliifinUssloviun drusiu aunsansuaussnIy
Fean1svesvieadiu danmianenia arudeies wazaailusslalunisliuing (@udde
SuzaTry, 2562: eoulatl) n1sdausnsasisaslavesinsunasesdiuviesdululszmalne
au wezs s aiRinuaktuLast uneunsnszares e liLiesdnsunasesdIusiy
w.a. 2542 Ifinsfmues ez ilumsiauinsasisagliesdnsuimsdiudanin
meuna Woninen eadn1suinsdiudiua Lazngaummasuas deunanazviiiluns
Fausnsansisaus i dulunmdildsunoumne wazimunlisguradugdaassTuganyu
Laziiuannsinassnifuazeins welvniseidunsduuinsasisusduluegid
UsgdnBnm (sanus 3neiadumnad, 2557: 12) Tnanshafiosdnsunasesdrusiestuléuns
delouainiguuseantdidu 4 dumndn Ao sunisdauinsansisueiifoadulasang
fugu Wy nsadeauy meszwiedy Ilihassag uarnsusmsdanisunasiile
MINBAT AIUNTALATUANNINTIN LTU NIFUTNITAVENAULBANEN N1TUINTASITLAT
1ag1U MITANSANYTTRsAY LaznsuImsanuiinioundeuleluviesdiu drun1sdn
selguguy deny uazshwiauasy wu nistesiuadfdenisauy nmsdesiuiagussim
A197130418 uag gn1sdavinisfoniaissurluriesdu uas Augainefie AunTanu
N3N Aunden wazAaUTwuss 1wy msduaSunsviesiivauazendn nsiamUl
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YUY agnsdnasuaaw Aals Tuusssu wazanInussindiieadu Judu (Gse
NA AT wazAty, 2558: 39-44) Uaynlunsdnuinsaisnsaelagesnnsunasesdiu
DINUTNNIUNT WU INNTANTUNUAIUNITUTNNTEG1T0ULVBI8IANTUNATIAIUTDIDUY

o,

finusngrszauiulameng 9 inmneiiviliesdnsunasesdiuriesdulianansaliuinng
assarliednedl Ussansamuazdulunundnnisvesnsiausmsasisas Tnerai
annsauustymues msdausnisansisageentilu 2 seau Ao 1. Jgminsdauinig
as15nesIfnsUnasasdiuviesdulusyduunain andymauduiusseninedns
Unasesdruiesiufumhenuvesizludunaauazduginieludediunanisuimsinnis
Aansansisaeiisalildfudaseiuriasdunsdnaula duduulovieasisaznieluriodu
Fedesifamangraneuagsutsznalumsdnunsnaisiymluddasaimosssu
MsuImInvmslumsdavinsanssasiidatunsrngudoiuns viannudaau finnm

D Se

Fudou aen1staRutyens wariilassadanisuimsilaenadesfuusunvesusas
Vinsdu (a39y finwa, 2552: 4) %qmmwé’ﬂmmﬁmmLﬁm%uaﬁﬂmsLUﬁauLLUmuMmEJé'ﬁu
M3NTEEEILIIMUIUNTINSLTIe AL IgUTR faudl e, 2540 Aatlagiu il
nstundenuleuinszaesiunariaanudaau il anuseies uazianuduaulunis
UivRauesdiuswnisiisadeddunssuiuns dundeuulouienszagsiunadiang
Amnumineuagimuaveulvalunisnszaeouaiuandsiululundazgaaurilinng
UitRaumaiennmuazdaudeiuesdunmsindsdenadonisdaaiuliiianisnszans
§1unaasgesAnsUnAsesdIuTiasiuagteuiade (us1sU Aism, 2557: 1-6) Aatfunuamaly
Msuitymisasiimsuiulgdiulovnglunisnszaedna vessslitanudeau doilles
fisludnesiananlouien1snsz e uvessuIakark NN SRvuvesd Iy
swnsfiigiteaiiolinsiuindeunszuiunisnssaesuiagesdnsunasesdiusieaiu
Juluegnaiivseannm 2. Ygmnsdnudnnsansisasvetesinsunasesdiuvieadulusedu
9ama imsdavinsansisadiliaenndosiudamuazainudeanisues sy a9t
lilgenndosfuaninuindevesiesiu venaniinisusmsasisasddidnuasildmuvay
sufunaannsliuimsansisusitliasuiunnsulagindessavunnngy wWu eaw
UsyleyiroiynnaunanguuaraziasUsslorivasusssnvuuiangy vIAnIsa 1nuALE Ay
Tun1sdausnisansisauegfimsiiniswiounisaramivieaasinisiansandeausndy
133909U YIbin133AUsNsasITNsTInA NN YInaNTaeY vinaudusssunazly
winzanfvanmaudusiwesiosdu Fauwimalunsudladymiiafy do n19da
Temaluszowuluiesd uldidundsaiddunsiaueuleviy nsiidausanlunis
Aflua uazn1snsavaeunsiiuinIsasszvetesdnsUnasesduviesiiu (sarud $ne
L3N, 2557: 15) Sﬂﬁgqmiﬁmsu%’uLmeqm'ﬁu'%miﬁam'iaflﬁflsmﬂugﬂl,t,uuimj 7 il
Wanmsusmsanssaliiivssans smmindusasiiudanuansalumsuiladym wu
wuananishanludnvauzaonniotne (network) fdunishaiusandetusendig
W81 893F D9ANINIALENYL BIANTAAUTEITY dantudunTn uieesdnsdild
wanamnanils o esarnduwuanianasvinaud i arud Ay A un1s ML sy
(partnership) ﬁﬁmmi’mmmmmiuﬁmﬁLﬁ'm%’mLﬁaﬁhaf"fulﬁlmﬁmmmq q inTuly
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v
v

viosiiu (T5zdnd 1aFoinm, 2550: 13-18) et Milolinisuinsansisuediussaninmuay
povauBIrionIFBINTYUsErrLluTisiueg1UTTaTe

N5U3N1T (Service)

Falgdglanuvneliuansnaiy anms@nwviveslnue f¥atd (2558) Iiasu
g ising 9 sasteluil

Max Weber (1997) loinanal3lunilsde “Sguseaaummansngul wazuwinisinu”
Jmsliuinsi fuseansamuazidulsslonbinniign Ao n1sliuinislaglaiiuun
Usglewbinniige Ae nslifuinislaghiviuundselovidmduazussnd Yausssuves
dapu 1wy Yrewmdeuinisauuisauduiiavingzs dndnduwdunisdiuda nanafe
msliusnsthnedosjifmungssdouindiesansinin Welinsnsevhussmuiuly
ogslivmNauaziiuszAvBnmgsan T Weber lfoduigimginssudrsenisluszuunenis
“AaeUsmIIneIsualilazAUNFYAYs” (Sineirate Studio — Without Hatred or Passion)
R Penchansky Thomas (1981) lﬁlauaLHAU@@LﬁaaﬁﬁrniLﬁﬂﬁﬂﬂWiU§ﬂﬂilﬁ Fadl 1. A
wollsveausn1sfided (Availability) Ao Anumeliivssninsuinisfideyfunudesnis
voemsfuuins 2. madhfundainisldesasanlasifddneasige maduma
3. ATIAYAINUALAISIUIBANNAEAINYDIMAIUTANT (Accommodation) T#uA undsunsg
fFuUInMseeNsuRlimwarsnuas i neauazaIn 4. AuarnIavesrSuuInIg
Tunsilazideanldsredmiuuing 5. msvensuRaAMUBIUINNT (Acceptability) ddlunns
fagsufamaveniudnunzvesdliuinisie

A9AAA 0N ULUIANYBY Katz Elihu & Danet Brenda (1973) L@ nw1n15u3n1s
Usgu wWu ndnn1sidrdguesnisliuinisvesesdnsvesds Usenaudendnnig
3 Usems Ao 1. nMsfndalannzay (Specificity) iundnnisidesnisliunuinvesussanwy
wazdntiiteglursdida iitelimnuauiulumussidounguasivasrinldae ieilneg
vt Adliui s liuinsussrrueneesiidndevieliufiavieinsaeuniu
SesdunielifudesiuiFesiidadenioli mndimsliuinsilidemziFouazasunubes
AliiAgados uenanagsilianduddsilinsmuaudmihindullson 2. nsliuinng
Afldnwaizidumenis (Universality) maneds n1sigliuinnsazdesufodnoguuing
agadunnans ludadeauduiusdiuds wndaionsbivinsungsuuinisnnauegs
winandulun1sUf ua 3. mnsedndunans (Affective Neutrality) wanadls uSnasun
F5uuinslasardesliitnionsewesensualvondmihifiliuinsiduniedosudsnudiil
nsuanidsududusnsdeduty Tiinstinisusnafaduisluneszuazniaonsy
Fannsusnisfifadududnef i maned uansstueenld Tasanunsaudseanldidy
2 Usglan Ae 1) M3u3n1aideg3na (Business Service) Wumsliuinsiyjauaamuarils
fuinnmsliuinstu q Tnegliusnmadufamulunissdeduduinmsuazinisninnds
narlsduAineuLnuIINNTAImUY %QéauiwzyjﬂﬁﬂLamu%Lﬁurgliﬁmﬁumimﬁauﬁaéju LU
g3Aalsausy $uems aensdusuyusi Sufvasnn® viensurausulusamuuay
Judu 2) n1su3nisansisaue (Public Service) iWunsliuinislaenuissuvessy lned
e esnwnalsylevinazatafianvosuszveu el uideafinamasuay
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W n1shiRuAuAseLAnkazan3NIsIA T USN1sIAlAEd15A515UE VSNSRI
msunng il dwszun sy

w3t gffwusnn (2555) Tuwenudnfsatuaudnuaznisliuinmsdalised
M5UIMT (Service) Mgl “nszurumsvesnsufuiieligduldsunuguanuazain
vionnuaue suunsnssrindifnnnialafideulufeanulsnsand femdedena
Boows duilalusdliarndusssuuaniauenia” maliuinmsasdviediviuasdsu dudu
MIUEMsTRgFUIsinnssitlavideiRaviruadifsonisuinmsdngn

frthedn “SERVICE” snuendadnususiasin uadldidusnustudueisasnuiila
Y9909AUTZNBUYDINTUIANTTIA

S = Smiling & Sympathy Buudu torlawlalawsn widlaluanudnduvesdiuuinis

E = Early Response AoUauaemulszafvedlsuu3nisegasing,

R = Respectful uanseanfsnslmigsawngsuusnig

V = Voluntariness Manner anwaugnistiuinsegaiala

| = Image Enhancing uandeandamssnmanmativesgliuinisvedesding

C = Courtesy anuillum3dnlunisusnis

E = Enthusiasm AnunseRosasulun1susnmg

Fnwarvesnuuinadunumindszdomuiuausiuiuinnuazasuauein
fosnisiivannuanevesiuuinisegaanaian sudsaliuaiamsuimsoalisiniaii
fuauAeIn1sve SuuImMmnaulunanfiuld denndesiuifu sdimuing (2559)
fwnauAaftusadnuarmsliEnsinlised Tunmsdssdinusssrfuveayaaarily
ifu urazaudesiunummififuandsiull Tnevnunuimminfidendosiidauusza
dustusifuypeadusianemsauasnsdeuludnumusuandieiuly ogrslsfinm unumatii

e

hO)]

ananilansaduwunlindu 2 sduuulng 9 As madudbivinsuaznmadudsuuinig

mnAuRBIiunuIMsaRIsURUUNS o 9 AulunadnuaeduiugunaAyvesliuIng

9 Y

=) 22

Arnsussnoumeudnuae 7 Uszns Ssnunsavensenulddsdl

1. anuansnsolumsuimsdnniaiduedisd (Management) sisil 1osarnnisuinig
Aetaddasnsstuiiafevansdssnmsisiidutiefeiiddmintednonsuarlnedon i
\Dudadatuayuuazdauing §liuinnsd ddesarunsavimsinnisliannsanivgy
mswasuamesdadufinanld wu Yaduiienfussosna ssogms sudszana

2. {luinsfindoaduynnaiinsagiinanug (Academio) Turansnanesuatig

wiase iladuiiugnulunisliarusliduinwuusiuig Suuimsedugniouminzas
Tnosswisusgloviigegauesnisiweunsniuifigndesdmsugsuuins
3. fliusnisresinwiendneal (Unique) veanuLed
4. msquasnunazienlald (Care) ileliAnnufiewsla waznszanenauszlony

' v
a a

mAnguludanguidmuneynngy

= v

5. gliusnsiidadsiduyanafifiguaimnaiunies (Health) Jsnsounguiisgunn

q
a

$19N"Y karaunninla fzdwadeuseansnin uazamunnlunisinnulagnse lneanie
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Sampling)

WWINRIBE19 AuvafegefissiunIdesiu Sesar 90 Aniananalsiifu
Jewvar 10 lneldgasAmuinuuiniiegs

WWemuuall N = UIUNIBVUIAFIBENNNL LHINAITATUIN
e = MANUARIAATRUNGITvaNnsaNazuauTulalunisaTUNa

TundmuuaeianuaaIaAaaulufiy 10 A9uAT e = 0.10

Z = akeennsilannsnea@ni Z lngaduannug oL/2

Y
va o

Felsndrsziumnudediu (1 - o) Fdduidfidelsmmuadinig
s = 90 azldien Z = 1.65
N = F1uudsenng
Tnfuwamandandsznsdlduinswenaunuuiniems 4 e dedisiuay
Useng auvieau 6,098 au Téndudaediediuam 400 Ay

WAsp9laN g lun1sIY

LA509L8TUNITIE AN WUVABUAILUSENBUNSEUNBAILUULEBNABY (Check List)
wazuuuUaneila (Open End) Ao



1. uuuaeunuemiianelaveslsrmnwuienisuinsvesesdnsunasesadrurie i

Tnewedoaflefldlunsideyatuvseondu 3 dw fio

gl 1 deyanslduinmsnnmeauiasuaieus Ifun suiivesuuing
Fownansvesuing Tufiwaznannlduinisgsan uaznansesuuinisgean

dudl 2 deyadiuyanavesnguiang1s loud antudiviau/ineide e
H3991Y ADMWNINNNTANTE F2AUNSAN® 91mman uazseldnesion

dauil 3 MamiAsaiurwianelasienslivimsvesmauiasuaiisuns
Inednwazasswuvasuauaziiuwuuidennau (Check List) N135UszanauA1 (Rating Scale)
5 5¥AU LLU'@UizLﬁuﬁﬁﬁ’aﬁ Usenne n.9., N.9. WAL N.aUA. L?IawWigmﬁ"ﬂﬂLﬁ'ﬂ’sﬁu
vaninaet Fouly wariBnmsdvuaiulselovineuuwuduunsdiimssuiidnvazduby
nefausziUdmsuntnaudiuriesiugnine uasninsuisesdnsunasesdiuviosiu w.e,
2558 Afdunmnmnsliuinng §23T0d 1 Uszneudae 1) anufianelasetuneunis
TWu3n1s 2) mnuftswelasiedemnanisliuinig 3) anuitawelasedmiiglsusnns uas
1) aufenelasedssnneniayan Lavdelausiuz/miumanisionsliuinig

NISNAFBULASDIUD

iWeliuuuasunudanuivansef3deldhuvuasuanlieransdinisnand
finnsanaaeuiieniuarlassaireesuvasuniuuaglduuuasunud iy 30 4
lunaasy (Try out) Aunquiieg1afiddnvasUszuinsadieduna uiieg9asuas
ydounmsoshuuiluuuusuddnhldldiduedesdlolunaivnunudeyaninaui
wazihdeyailalunaaeuanudesiu (Reliability) fei5vosnseuuia (Cronbach’s Alpha)
Tngldlusunsuneaevadfdniogy nsludruvasuuuasuanuvesnuiianelavesuszvvu
sion3uIns Smnudesiuwindu 0.838

WnsusruTudoya

'
=

Az I9evNsiiuTIvTdeyalagldunainsiniuniseusuwasduszaunisal
s ad s mauLkuuasunIua NI Tanauledle waglunsali luaiunsaney

Tunsiiutoy
wuvgeunueslasinisdunivallaedaivtoys o 9ausn1sveantasu3InIsaINafn
a1fBuaraINMIBUIIATTuazenYY Tnun1sidendaeg1auuuiatgas welildngy

M8 19N TN INgUTTAIAYRIIWIRY

asUinuimegeildlunsiunusiudeyadinnsed 3.1
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A157199 3.1 AN519E5UIUIUNGUAIDENS

UUINTAU AU
Msfinw (Fudiamninidn) 100
srelansen@ 100
WA YUY ULATATFANTHIAN 100
@515 100
593 400
nsATIEdaya

Y o

Azl A dunsIdelavinsiesgiteyalunisfnwilagldlusunsudnsaguuas

lgadfiganssau (Descriptive statistics) lun1simseideya Ao n1sesutednumen 9 T
¥ < 4 a a = ! =i

vostayaniiusIuTlaluguvesidosay n1suankaIALd ARl (X) wavdiudeauy
11M3g U (SD)

ww3ewdlanmsadAanununly laun umsrianuuninsidiulsyiduan (Rating scale)
Ingligmouwuuasuauidenneudaiuwuulazuuuamuimvinvesarudamiuiinseiu
Uszaumsniasaveneu dulvaninannsiiaziuuiasiuaniuming gl

anuianelavasUszurvurenisliusnisvasesdnsunasesdiutiosiu
dmsudufunuunnsdulssnueuianeladnfiunziuy fad
swiu 5 el Sanudfianelaniniian

nuene dauianelauin

a
= = =
S¥AU 3 e dauiewelau unans
2 yunede danufianelatey
1

eha deuianeladogiign

dlomuinAed g fsualdduniiouinasidifuuelileedesnsinis
LANBAAMNYRIA AR Fal)

Aade 4.21-500 mneds Tanufianelasnniign

Aads 3.41 - 4.20 wuneds Senufswelaunn

ARds 2.61 - 3.40 vineds Sanufenelatiunans

Aeds 1.81 - 2.60 vineds Smnufewelaties

Auady 1.00 - 1.80 mneda danufiswelatiosiign

nmsmunSesazvasszauaUianelavesUsyvivy Awinlagldgns
SovarupasEAuAURNGNBla = X/5 x 100
lnefmuali X = evadevesseiuaiuiienalaressevvugliuing
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NAN1SIAY

11339813 paauitanelavesussrvuren1sliunsvesmauiasuaias g
UsednTauuszana 2564 ladndunisiivsiusiudeyasnngudiog1991uiu 400 Ay
asUnan1simszidoyalaonanadunisn uuugll wazmeiuie wuslddu 3 dausudidu
il

dwdl 1 doyanisldvinmsanmauiaduariguns ldun vufivesuuinng Yo
MeMIveTuUng Suiiwazinananlduinig uasiansesuudng

dudl 2 deyadiuynnavosngusiietns liun antuilvinen/diinends ma 1907y
A0TUNINNITANTE T2AUNTANET 91TNWMaN wazselanathou

dwit 3 AoiefuaufisnelasensliuinsvesmAutaduameuns 1w
4 91 fig 1) NUAUNANY (Eudimunanian) 2) auiuselivienid 3) uiiuiaw
yunnavaaRnsding uag 4) arsnsngy Ineutazuusznaude mufisneladetuney
nslwuinng anuftawelasiedemnsnisliusnisanufianelaserdmeddiglsiusng uay
aufianelaredssuisanuaain wag Yelauauus/anumanisonisiiuinng

Tnedaysnuaifildlunsuana Sl

SD e ahmﬁmmummgm (Standard Deviation)
n o MEHe IWIUABEN

X 1909 Aaae



daui 1 Yayanslduing

M1319% 4.1 IIUIULBLTDYATVDINGNAIDENNTILUNAINITUUINT

UUINIIAU U Sovaz
M3finw (AugRLANEN) 100 25.00
selensens 100 25.00
WAUYNTULALETAANTTHIAY 100 25.00
GECHERGR 100 25.00

374 400 100.00

NM15°97 4.1 UaRTINGURI0E 19T TUUINITAUNITANET (AudimuAniin)
AuTElanien18 AuimuINTLLaEaiaAn1TdRN wazaua1sIsua neddlduinig
F13u 100 AU Wiy Aadufesay 25.00 veIuAazaY wARIAIUNLAT

FWUNATUITUUING

W nsfnw (Eudimunnnién)
0 seldvsans

B siaunyuvunasatainisdeny

B a15150e
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A15199 4.2 IMUIULALID8AZVRINGNA2DE19IIUNANUYDINIINITVBSUUSNS

¥9949119N15YDIUVUINS 31U fowaz
W RnseTidTnau 352 88.00
Insfny 3 0.75
WilE/Annug 9 2.25
Fomedu ¢ 36 9.00

39U 400 100.00

MNMIT 4.2 wansinguiegsesdFuuinstanunavesuuinislngininse
fidtinau f9mau 352 au Andudeua 88.00 Sedatwn Ao Yeanedu q f5uau 36 Au
Amduesas 9.00 Yoanwmisde/annune f91uau 9 au Anduieay 2.25 uavyeens
nsdnit Fdwau 3 au Aadudesaz 0.75 wansdawnugd

O ynfesefdineau

B nséns

0,
/-.0.75A> B wilsd@e/anningy

~.2.25%

B 090U 9

AN 4.2 LHUNIT0ATYBINFUATDENNTIUUNANNYDININTTVDFUUINNS
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A15199 4.3 FUIULALS08AZVDINAUAIDE19LUNAINIUNLAZLIA AN TTUS NS

8.30-10.00 wu. 10.01-12.00 u. 12.01-14.00 u. 14.01-7a7Un

I dewaz | waw dewaz | dqwau Sewar | dqwau Seway

Juns 76 1900 25 625 16 400 11 275 128 32.00
8313 96 24.00 33 825 11 275 24 600 164 41.00
WS 22 550 10 250 12 300 5 125 49 12.25
wgigusl 14 350 4 100 3 075 6 150 27 6.75
Ans 9 225 6 150 10 250 7 175 32 800

33U 217 54.25 78 19.50 52 13.00 53 13.25 400 100.00

1NN 4.3 wansinguietnaniuuinsluiusmsinndian d91uiu 164 au
Andudesay 41.00 509831 e Juduns dd1uau 128 au Amdusosaz 32.00 Tuns
i1 49 au Aaludesaz 12.25 Juans d9wau 32 au Anduiesar 8.00 uaz Ju
wetaud 5w 27 au Aadudovas 6.75

dnsuanaidfunwesuuinisunniign Ae dausiaan 8.30 - 10.00 u. f91uau
217 Au Ansdudosaz 54.25 5998931 A9 Haa13@1 10.01 - 12.00 w. F9wau 78 Au Andu
Fovar 19.50 929981 14.01 - va1la d91uu 53 au Andusosas 13.25 uazyanian
12.01 - 14.00 u. §dwau 52 au Andudesay 13.00

MNNBINNTIL 3 SudULINveTITTuadingufegeunlduimsuiniige Ao
Fudans 1181 8.30 - 10.00 u. ddwauisdu 96 au Andufesar 24.00 ves¥uuing
Favun so9a3n Fo Tudun$ an 8.30 - 10.00 . sty 76 au Andudosay 19.00
wazudsans 1 10.01 - 12.00 . fidwnusisdu 33 au Anidudosas 8.25 uansiaununi
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=O=35 128 164 49 27 32
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715199 4.4 IUIULALIDUATVRINANA2DE19ILUNAULIATITASUUSNNTEeEN

L’)a'ﬁ'i)%"UU‘%ﬂqi\iﬂ 73’]1..!'31«! %aaaz
Adstlussesng 334 83.50
31 W7 - 1 Flu 54 13.50
5817119 1 - 2 F2lag 9 2.25
5811979 2 - 3 Falag 2 0.50
58919719 3 — 4 Falag 1 0.25

593 400 100.00

11NA15197 4.4 wanainguiiog e Suuimsdulngjazldinarsesuuinig
a5 eialusnsesinda 9wy 334 au Andudesay 83.50 sesawn e MHaa1sesuuinig
31 Wil - 1 Falas S wau 56 au Andudesas 13.50 svnine 1 - 2 Falus f5uau 9 Ay
Andugesay 2.25 svnine 2 - 3 alus G5uu 2 au Andudesas 0.50 wazldinaisedu
U3n13 58919 3 - 4 Falus B 1 au Anfufesas 0.25 uanafaunugdl

[ a3atluavisamninan

W 3191t - 1 49l
83.50%
B syvine 1 - 2 $9lus 5
W szving 2 — 3 alu
~-.0.50% B seving 3 - 4 4l

MW 4.4 unugiifevazvasnguitagiednuunaiunisidiaailunisindevaiuuinis
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dui 2 Yayadiuynaa

M1519% 4.5 IIUIULALIDYALVDINGUADENTMUNANEATIUNTINUNITaNNN DAY

anuiviauvizewnende U Souay
vafil 1 Tamanmy 44 11.00
il 2 v 65 16.25
vafil 3 mupasIlng 33 8.25
vyfil 4 Veunsl 41 10.25
vyl 5 Wil a4 11.00
vyjfl 6 Inveung 63 15.75
vyfft 7 enulayn 71 17.75
ajfl 8 §19vns 39 9.75

39U 400 100.00

1NN 4.5 uananguiegisesiuuinisinendevierauegluluamauia
fuaTheuns wudt gl 1 Yvanu Sy 44 au Andufesas 11.00 Myl 2 sheuns S
65 au Anduievas 16.25 mifl 3 vueasilns s 33 au Aniduesay 8.25 mif 4
vhounsld $1uau 41 au Andufesay 10.25 wyd 5 weil $1uru 44 Ay Andudosas 11.00
il 6 Yavene S 63 au Anluosas 15.75 i 7 mulayn $1uru 71 au Andy
Yovay 17.75 uazmyil 8 $19m3 Sy 39 au Amdufesay 9.75
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Va7 2 Feung
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v 4 vigusla
|dl
Vg 5 il
U q
|dl U %
il 6 Tveus
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M13199 4.6 Iuuaziavarvanguitagedunmutayadiuyana

Jauadruuana (n = 400)

Y 119 29.75
N 281 70.25
a1
Ju3u (13 - 17 U) 3 0.75
Tomjuan (18 - 35 U) 83 20.75
TonansAuTenu (36 — 45 1) 115 28.75
Jonansautelany (46 — 60 ) 114 28.50
Sogeony (61 Viuly) 85 21.25
A0TUATWEUTE
Gl 21 5.25
GERR! 340 85.00
wie/me/ueniieg 39 9.75
SELAUNTSAN®N
Lyisvilsde 7 1.75
UszauAnwITe g umi 147 36.75
H58UANYINOUAUNTDLLULNY 90 22.50
dspufnwnoulaty Y. NIaLiguwin 82 20.50
auUSaya Uaa. viseieuin 48 12.00
USeyy a3 22 5.50
ganIUTYn3 4 1.00
21INUaN
HnSuu/AnAnNY 2 0.50
A8/ §INAAIUG 108 27.00
WUNULONTU 5 1.25
Sudhaily 91 22.75
LNWRINT 151 37.75
21997U 28 7.00
witw/WeUu/n By 9 2.25
FUTIUNT/NINNUVBITT/NENNUIFIANNT 5 1.25
3u 9 1 0.25
snelanatiau
lufisela 33 8.25
TaitAiu 5,000 U 43 10.75
5,001 = 10,000 um 140 35.00
10,001 - 15,000 umn 91 22.75
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Jauadruuana (n = 400)

15,001 — 20,000 U 81 20.25
20,001 — 25,000 UMW 7 1.75
25,001 - 30,000 U™ i i
30,000 VNl 5 1.25

91115797 4.6 wanainngudiegefisurumavdgannitwave Jengoglutas
Tunanaut19A Y (36-45 U) drulugdlaniuninausa dnisAnuluszauuszandnun/
WIgULIN Uizﬂauaﬁwmwmﬂiumﬁqm wazdsglaeglugag 5001 - 10,000 UM UAAIAS
WNUAT

ALUNATULINA

O ¥y

AN 4.6 LHUNINTDUATYDINGNADLNIUNAULNEA
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UNANBTY

W Jpu(13-1779)

28.75% B Jyyniuan (18 - 35 )
[ Yonaepudiedu (36 — 45 )
B Synanapudnalans (46 — 60 1)

0.75% W Sogeong (61 ViUl

ABUNANNEDTUATN

W an
B ausa

B wghe/me/weniuet

AT 4.8 unuiiTouarvaenguAiat eI UUNAUFDIUNN
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FWUNANUAITANE

W Lyiswilade

O Usgaufne/diuiin

W 3 fu/Adeun

12.00% B 3. Uang/U/Adleuiin

O ayUSayay/daa/ieuwin

W SSyges

anb

H gannSoyeyn

AHUNAUDITN

B dnSyu/ddndnw

B Awe/gsiadiud

0 wilnsuenvu

W Sudeill

O inunsng

O 71991u

B ittt u/inSy

B Jusivmy/mtnauuessy/ninau

Sglemng
H 3uq

AT 4.10 UHUNNSPEAZYDINFUAIDENNTIUUNAINDIIN
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| Fruunmusgld
W Lydseld
B 13/ 5,000 um
| E 5,001 - 10,000 UTH
B 10,001 - 15,000 UI¥ |
! [ 15,001 - 20,000 U™ §
10.75% |
i [J 20,001 - 25,000 U™ |
| 8.25% / | .,
P H 30,000 vwAuly ;
| 1.25% 1.75% |
AR 4.11 unugiiFesasvaengualEsTuunnuIela
WAUNARIUATIEU



d9U 3 ANUNINDIARINITIAUSNS

A15199 4.7 FTAUAMUNIND IR IUNTWIINITHUNAINIUUIASG

UUINT (n = 400) x SD %ewaz ulawa
Msfinw (Fudiamninidn) 409 029  81.80 1N
sulavaens 410 028  82.00 170
WA YUTULAEaTaRNTTHIAL 411 026 8220 1N
415150080 414 034 8280 170

3 4.11 0.29 82.20 an

NNANT1eT 4.7 uanaszdunufianelavesngudiedns wuin luamsmgFuuing
frnufieneloogluszivann lnedidueds 4.1 dudsavunnsgiu 0.29 Anduiesarues
syiumufienelawiniu 82.20 uazilefarsandusesu wui

1. uigFuuimsiienuiianelageiign Ao a1s1sugu ogluszauann asdidiade
4.14 drudsauumesgiu 0.34 Andufesazvessziuarufianelawiiiu 82.80

2. wiigFuuinisiianufianeladusufuiiaes e Wannyuvuwazadainisdenu
oglusedunn Taefidede 4.11 drudeavusnsgiu 0.26 Andudevarvessziuainy
Hanelawiiu 82.20

3. ywiigFuuinsianuianeladususiuiian Ao seldvientd eglusziuinn
Tneildady 4.10 daudeosuuuinsgiu 0.28 Andudesavvesszduninuiieanelawirfy
82.00

4. ifFuuinsiianufianelasinfign Ae n1sAnw (AudWauinian) oglu
sedvun Tnefldade 4.09 daudoauuninsgiu 0.29 wazAndudesasvesszduniny
fawelawiiu 81.80
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FIUNAAIUIIUUTANS

: A51304gY .
S (ViVRL I BT P IR R PRI 4.11
i ulenions 410

: MsAny (EugimunAnian)

] a Y =< ° a
AINN 4.12 LLNuQﬁJigﬂUﬂqqquwadlaﬁl‘Uﬂ']Wi'J&m'] LUNNIUIIUUINITG

o (% = o s Y a
A15199 4.8 szauANUNInalalun nsTIWILUNAINBIAUTENBUNISTHAUSNS

U5ty (n = 400) x SD 3ewaz ulama
Fupounisliuinis 417 048  83.40 3170
YOIINITIAUINNT 4.16 059  83.20 3170
Emhitglvusns 418 059  83.60 uN
A981uIEANET AN 393 064  78.60 10

15197 4.8 wansszauaufianelaluniwsiuvesngudlegesduunmy
asrusgnaulunsliusnis wuh

1. shuigFuuinmsiinnuiianelageiign Ao Wamdhiidldusns egluszdumn lae
firniade 4.18 dudsavuinasg 059 Andudesazvasseiuanuiianslawindy 83.20

2. FruifFuuimstienufimeladusuduiiaes fe duneumsliuinms eglusedv
1N Tnefidieds 4.17 dudsavunesgiu 0.48 Anduiesazvesszduauiianalaiiiy
83.40

3. fudifFuuinisiinruitoneladusufuiian Ao Yeamanistiuing eefluszdu
u1n lnedA1ad s 4.16 drud savuuinsgiu 059 Aadufesazuesseduniiy
Wawalawiriu 83.20
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4. snunsuuimsiauianalaifign Ae Ssdruteadnuazadn agluszauuin

Tnefiaade 3.93 drudosuuninigiu 0.64 Andudesazvesszauanuiianalawingy
78.60

E UNRINITIUUINS

Y a

; Wnthigliusnis

: JURBUNTIAUSNNT

YBININTIAUSNNT

: F99MUIBANURLAIN

W
~
(S,
W
(0]
(S,
»
\O
(]
=N
o
(S,
inN
[y
o

= a [ = o 3 Y a
AN 4.13 LLN‘NQ&I?ZWUﬂQWNWQW81Q1Uﬂ1W§?NQ1LL‘L!ﬂGl'lﬁlé)\iﬂﬂ’izﬂa‘l]ﬂﬂ{lﬂiﬁﬂ’]i

] Y = ' a v = ¢ o 2 &
M3 4.9 5391‘1]?1'3']1]7‘]QWEﬂQﬂ@\ﬂﬂUiﬂ'ﬁﬂ'}Uﬂ'ﬁﬁﬂm (uﬂWW‘u’]LﬂﬂLﬁﬂ)

UseLAu (n = 100) X SD owaz wUaka
1. aufinaladatunaunisliuins 413 041 82.60 1N
11 fnsdeduneunsivainsuazsnfoumssuadasesns 421 041 8420  wniian
FaLau
12 fnszvaumsivasisininFeuilusdawasidusssm 417 045 8340 tly
1.3 dnsudeuunisdananssaluiulseyugiunases 413 046 8260 ly
L4 finsdeduiinannmsdniSeuligunasessunsivedns 411 049 82.20 )
woiiles
15 anusaslunslivinsnielitoyansaniuuwes 404 057  80.80 )
AuSWaLLANAN
2. anunanalasedamienisliuinig 419 052 83.80 €N

2.1 fesmdlumsbivinmsfinnni 1 Yeane Wy vanelay 430 050 8600  aniign
nsdniifnsedsuiinveulaenss vules sy

2.2 fpwnangunsinasivarnvatsegudaau ilaie 427 053 8540  anniign
ansathllduselevdla wu Vuled vesausznie
dfnau dedsruooula Wusu
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sz (n = 100)

23 duiidowmisliusnis fauazain wuwesdaau
Lifuuau vieiislifegradfivame

2.4 Tewilinisdosseuniedownd uasuaninudnLiu
MBUAUDIAIUABINITVDILTUUINS

25 fidewsunsuandsunnudadiuiidngsladie wu
nseaua dwa tadl 1Wudu

3. anuitanaladeidwiiiglvusnig

3.1 yaansfiguatniSsufisiwiuisameuasdsnsidiu
fvsnza

32 yaansvesaus denudala Buuduudala uazaau
wioulunisliusnisaganin

3.3 YAAINIURIAUEY 1A11u3 Anuduglusunannis
auatinian daineinazimuiniseaadnlgudy
FauszaumsainmaiFeuiiiiudFou Ussuiauins
MUANNATIVBNINITEY

3.4 yaansvesguss Ianudedndaasalunsufiantid
Wy lived nouuny lisuduuy limusslevidlums
fiveu 1Wudu

35 yaaInsvesAue Y AlvuInisuaznisgualinidnegig
wnan1n lnglidenujun

4. auianalasadeduleanuazaan

4.1 Uhe / dydnwal / Ussnduiug venyau3nig uazn
SudaAnegnstnLau

4.2 fimsfatuiliduansuds gliuimadeyauniunases
Punzauuazdnisldazain

43 AuLisanevedgunsal vo4au 1A DAL UALNL LU
fiansang 9 de milsde Yannisieunisaeuatng
wgaLAUTILIWANEN wazusartIivrenAntan

4.4 fimsdasuilstofniiusonisliuinisaudimusingn
lfun naosfuaudaiu uuuaeuniu deseulal
Dudu

45 aufisanevesdssimieanuaraIndy 9 laun 01ms
figndesmuvdnlasumsunisin fuitdmiuusunansiu
Hosgu thiu fifssesuuinisvesiunases lusu

AINTA

NANTII 4.9 kaneTEAUANUTINElIRINN1TTRTUUIMIAMUMSANY (FUgTmUILAN
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